COMSULTING

Steps to Become a Mental Health Billing Provider in Virginia Checklist

1.0Obtain Professional Licensure:

» Ensure you are licensed to provide mental health services in Virginia (e.g., LPC,
LCSW, LMFT, etc.).

* Licensure is typically managed through the Virginia Board of Counseling or other
appropriate boards under the Virginia Department of Health Professions (DHP).

2.0btain a National Provider Identifier (NPI):

* Apply for your NPI number through the NPPES website.

* This 10-digit number is required for billing and claims submission with insurance
companies and Medicaid.

3. Create a CAQH Profile:

* Register with the Council for Affordable Quality Healthcare (CAQH) at
proview.cagh.org.

* Upload your credentials, license, malpractice insurance, and other documents.

» Keep your CAQH profile updated, as insurance panels and Medicaid MCOs use it for
credentialing.

4. Enroll with Virginia Medicaid (DMAS):

* Go to the Virginia Medicaid Provider Enrollment Portal: https://virginia.hppcloud.com.

» Complete the enroliment application specific to your provider type (individual, group,
agency).
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» Submit all required documents including license, NP1, and W-9.

5. Enroll with Medicaid Managed Care Organizations (MCOs):

After you're approved by Virginia Medicaid (DMAS), apply to each MCO operating in
your area: (You may be able to enroll through VA Medicaid application—select all
MCOQO’s)

* Aetna Better Health of Virginia
» Anthem BCBS (Carelon)

* Humana

* Optima Health

* Optum

Each MCO has its own process and often requires your CAQH profile and Medicaid ID.

6. Get Credentialed with Commercial Insurance Plans (Optional but Recommended):

« If you plan to accept private insurance, apply to join insurance panels like Blue Cross
Blue Shield, Cigna/Evernorth, Aetna, Tricare East, Humana

* Use your CAQH profile and NPl number for applications.

Resource Links:

Aetna: https://www.availity.com
Anthem BCBS: https://www.availity.com- through Carelon Behavioral Health

Sentara:Sentara Health Plans Credentialing Guide
Request for Participation
UHC: Individually Credentialed Clinicians
Cigna/Evernorth Behavioral:Evernorth Provider - Resources - Join the Network

Provider Information Form

Tricare:Provider Certification Application for LPC , Provider Certification Application for
LCSW

7._.Set Up Billing and Documentation Systems:

» Choose an EHR/billing platform that supports claim submission, such as
TherapyNotes, SimplePractice,etc. (KS Consulting’s preferred vendor is Therapy Notes)



Sign Up for TherapyNotes® | TherapyNotes® - Sign up free for 30 days.

Ensure you understand CPT codes, ICD-10 codes, and payer

requirements. For one time EHR maintenance setup:

https://calendly.com/ksconsultlic/ehrsupport

8. Maintain Compliance:

 Revalidate your Medicaid enrollment every 5 years (DMAS will notify you 90 days in
advance).

» Keep your license, CAQH profile, and insurance information current
and attestations up to date (Recommended: CAQH attestations

should be done every 120 days.)

« Stay updated on billing changes from DMAS and insurance companies.--Join
their mailing lists online.

For additional services, schedule your free discovery call with The Billing Queen:
https://calendly.com/ksconsultlic/meet-the-billing-queen-15-min-discovery-call
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